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The ﬁgures in the rtght-hand margm indicate marks. ‘

- “Candidates are requlred to give their answers zn
their own words as far as practzcable

1 Answgr any ﬁv,e‘questlons: | 1%5=5 '
| ool Stefl eo Deame s |
i) What" is 'E=Commerce?

Eaad B |

i) Mention one hmltatlon of conventlonal

. commerce .
- g5fere Z'IW 3l Hget %@M =18
§il) What is M-Commerce?
‘. '@W (M—Commerce) a"?ta
iv) Write the full form of B2C
| B2C-4a3 fFA @RI

[Turn over]




v)  What is E-CRM?
-Pretiaas (E-CRM) Ji2
vi) Write one example of e-payment.
2RISR @36 Twrzad @2
~vii) What is a digital wallet?
fefEeE et i
viii) What is UP[?
UPI®?
2. Answer any t\vo questions: . 5x2=10
@A G e T e s
i) State the features of E-Commerce.
2GR QRPN fifa <9
1i)  Discuss the goals of E-CRM.
PR (B-CRM)-47 PR Sietisa
1ii) Explain the meaning and importance of onliﬂe
banking
SR TR W @ ey i 2|
iv) What are fhe different methods o
Briefly explain any two. '

2-(Ieeod [Rfen simfosf e Gll CHIET 95 Sgemrsy
Al FL|

f e-payments?
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3.  Answer any two questions: - L 10%2=20

Q-G 46 s Tea wis 8

i) Discuss the origin and evolution of
E-Commerce. Explain the difference between

E-Commerce and E-Business.

3ICE Serlfe ¢ R SIEsat 5| 350 @
3-REEEE W& 2N SIEDT 31

ii)  Explain the B2C, C2C, C2B and B2G models

of E-Commerce with suitable examples.

T THRRe R IR B2C, C2C, C2B @
B2G ee IR0t F|

iii) Describe the concept of Supply Chain

Management (SCM). Explain its features and
types of supply chain.

AR G2 VIESE (SCM)-a7 giseft 901 T
@3 RREPTR € MAR G3Ea aeren SEEl

$4|
iv) 'Write short notes on (any two): 5x2=10
e Bl A (- o) 8
a)  Digital Signature -
b) Payment Gateways
(AT (SOSEPRR
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d)
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Risks involved in e-payments
B-(ACS wive 9
E-Commerce in India

SIS 333
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