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' Full Marks : 35 Time : 14 Hours
The figures in the rzght-hand margm indicate marks.
Candidates are requlred to give their answers in

their own words as far as practicable. '

1. Answer any five questions: ' 1x5=5§
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i) Whatis e-commerce?
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i) Give an example how e-commerce benefits
society.
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. ii_i) Amazon is an example of
‘E-Commerce model.
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‘i'v)

Give two examples of G'overnment-to—Citizen

- (G20) E-Commerce model.

ST cmmﬂﬁaimﬁmz%wxqm. |

'v)  What is E-CRM?
ECRMR?
vi) What is the primary focus of SCM?
SCM-43 & 1 1%?
vii) What is e-pa)}ment?
- ewe R |
viii) Write the full form of NPCL.
" NPCI-43 4zl 74|
Answer any two questi‘on'S' ~ 5x2=10
@@ S qeE S e ¢
i) Distinguish between Traditional Business and
E-Commerce.
B am%m@gmm N 4 |
ii) Discuss the concept of B2C E-commerce -
model for businesses With examples |
mecimﬁm WWWTCG‘UW@I
iii) What are the key features of E-CRM systems?
* E-CRM Fe5ew =t @ﬁm@ﬁﬂa?
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iv) Write the differences betweén conventional
payments system and digital payments sys fem
epfEre ciers Fiete 9 BREEE (IerS Pt

g AT EE
3. Aqswer any tWo"questiohs: 3 10x2=9
-G b efeaia Te e &
i) What is M-Commerce? Describe the Key
features of E-commerce. - - ' 3+7=10'
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ii) Whatis Supply Chain Management? Descrlbe
the different types of supply chain. 2+8=g
mﬁﬁ WW e Rfon ﬁatﬂa :"9“3
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" iii) Write the advantages of online bankmg What
| are the risks assoclated with e-payments?

5+5=1¢
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iv) Wnte short notes on: 3+443=1¢
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c)
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Core B;inking Solution
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‘Unified Payment Interface
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