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The figures tn the right-hand margin indicate matrks.

Answer any five of the following questions:

What is visual communication?

b) What is horizontal communication?

c) What does the acknowledgement page of a

project report contain?

d) Give the full forms of MLA and APA citation

styles.

f) How can e-resources help a researcher?
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Candidates are required to give their answers in

their own words as far as practicable. I
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a fiieeting.

h) What do 'cc' and 'bcc' mean in an e-mail?

Answer any two of the tilllowing questions:

5x2:10

a) What does effective communication focus on?

b) Why is citation important? Discuss in brief the

MLA style of citation.

c) What is an abstract of a project report?

d) Write a short note on the

corimunication.

of the following questions:

Describe the 7 C's of communication.
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What is an annual report? What does it contain?

Discuss the importance of email and how it

should be written and sent.
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